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To: HR Directors - State Agency, Judiciary, General Assembly & University System
Date: March 3, 2026
Re: Update on Payroll Modernization Project

Dear Maryland State Agency and University Representatives:

Greetings! Spring will be here soon, and flowers will in the places previously occupied by snow!

As discussed during the Payroll Modernization Monthly Update meeting on February 12, 2026
(see attached meeting PowerPoint), we are implementing additional multi-factor authentication
measures for our Payroll Online Service Center (POSC) site to protect employee information
and payroll data.

Beginning March 30, 2026, POSC will send users a secure PIN to the email address registered
with POSC when they attempt to log in. This means all employees must have a valid email
address in POSC; otherwise, they will not receive a PIN and will not be able to access POSC. It
is imperative that all agencies contact both current and former employees to log in and ensure
they have a valid email address on record as soon as possible. Your support in ensuring
employees update their email addresses promptly is critical to the success of these security
enhancements.

If you have any questions or need assistance, please contact
POSCHELP@marylandtaxes.gov. Thank you for your cooperation in safeguarding our systems
and employee data.

We hope to see you at the next Payroll Modernization Monthly Update meeting on Thursday,
March 12, 2026.

Have a great weekend!

Sincerely, The CPB Team
CPB Resource Hub: https://www.marylandcomptroller.gov/workday.html
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