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Employee Assistance Program
Introductory Webinar

Morgan State University
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SCOPE OF SERVICES
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Common Reasons to Contact the EAP

Personal 
Stress

Relationships
Substance 

Misuse

Anxiety

Grief/Loss

Boss/
Co-workers

Suicidal 
Thoughts

Time 
ManagementParenting

Trauma

Work-Life
Balance

Life 
Transitions
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EAP services are available to all employees 
and household members. 
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Choose How 
You Connect 

With Us

Call Text Live Chat

Online Form Mobile App
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What Happens 
When You 

Call the Employee 
Assistance Program?
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ü In-the-moment support
ü Holistic needs assessment
ü Clinical recommendations
ü Personalized action planning
ü Appointment facilitation/scheduling
ü Ongoing follow up and support

Call/Text

Online Form

Local EAP Counselor

Benefits Navigation

Health Insurance 
Network

Treatment Provider or 
Facility

Community Resources

Work-Life Services

Live Chat

BHS Mobile App

Dedicated Master’s Level 
Care Coordinator
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I help in all 
areas of your 

life

WorkEmotional Physical Financial Social
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The Next Steps

In-the-moment 
support

Additional 
assessment

Long-term careCoaching or 
short-term 
counseling

Well-Being 
resources
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Work-Life 
Resources
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• Consumer Scams

• Criminal Charges

• Divorce

• Child Custody

• Landlord and Tenant Disputes

• Motor Vehicle Violations

• Property

• Budgeting

• Identity Theft

• College Funding

• Debt Management 

• Debt Consolidation

• Retirement Funding

Legal Consultation Financial Consultation

BHS does not consult on work-related matters
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PROMOTION AND COMMUNICATION



Call: 800-327-2251   |   Visit: portal.BHSonline.com ©2021 BHS   |   22

BHS Communication List
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MyBHS Portal
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MyBHS Portal
• Live Chat
• Online Request for Services Form
• News Alerts
• Featured Monthly Well-Being 
Topics
• EAP Overview Video
• Themed Modules
• Resource Locators
• Legal Forms and Templates
• Financial Calculators
• Self-Paced Trainings
portal.bhsonline.com
Username: MORGANSTATE

https://portal.bhsonline.com/
https://portal.bhsonline.com/
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One-touch 
Dialing

Live Chat Ask a 
Question

Articles Assessments Trainings and 
Webinars

Download the BHS Mobile App




