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SCOPE OF SERVICES



Common Reasons to Contact the EAP

Time Personal
Management Stress

Parenting

Boss/
Co-workers Life

Transitions

Suicidal Substance

Thoughts Misuse Relationships WorkcLife

Balance
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EAP services are available to all employees
and household members.
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Choose How

You Connect
With Us

Call Text Live Chat

Online Form  Mobile App



What Happens
When You
Call the Employee
Assistance Program?
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Online Form

Live Chat

BHS Mobile App

Dedicated Master’s Level
Care Coordinator

In-the-moment support

Holistic needs assessment

Clinical recommendations
Personalized action planning
Appointment facilitation/scheduling
Ongoing follow up and support

Local EAP Counselor

Benefits Navigation

Health Insurance
Network

Treatment Provider or
Facility

Community Resources

Work-Life Services




I help in all

areas of your
life

Emotional Physical
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Work

Financial

Social

ASSISTANCE
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| The Next StepS ASSISTANCE

In-the-moment Coaching or Long-term care Additional Well-Being

support short-term assessment resources
counseling
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Work-Life
Resources
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ASSISTANCE

|

Financial Consultation

| gj__é Legal Consultation .

X
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* Consumer Scams * Budgeting

* Criminal Charges * ldentity Theft

* Divorce * College Funding

* Child Custody *  Debt Management
* Landlord and Tenant Disputes * Debt Consolidation
* Motor Vehicle Violations * Retirement Funding
*  Property

BHS does not consult on work-related matters
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PROMOTION AND COMMUNICATION



BHS Communication List

The BHS Focus Newsletter

The BHS Focus is a monthly newsletter for customer organizations and their employees.
It provides relevant information, strategies, downloadable flyers and link to Café Series
webinar. Other content found within the newsletter includes BHS Recognized
Observances, News & Tips, Wellness Bulletin, Supervisor Bulletin, links to BHS blogs and
Success with BHS.

This information can be shared with friends and family members. It is our hope that by

providing this information, BHS will better your life.

Thank you for your interest in BHS!

You are now registered to receive the monthly BHS Focus newsletter for customers
and participants.

Please make sure to have your IT department add bhsonline.com to your safe
sender list.
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MyBHS Portal
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bhs
CONNECT WITH US
yBHS Portal comeenmys

* Live Chat
* Online Request for Services Form
* News Alerts

* Featured Monthly Well-Being
Topics

 EAP Overview Video

* Themed Modules

* Resource Locators

* Legal Forms and Templates
* Financial Calculators

* Self-Paced Trainings
portal.bhsonline.com
Username: MORGANSTATE
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Download the BHS Mobile App
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A t i ™ (RQ™
DN — ssessments The Resilience Scale™ (RS™)

Alcohol Use Disorders Identification Test (AUDIT) Please read the following statements. To the right of each you|
will find seven numbers, ranging from *1" (Strongly Disagree) on|
Cardiac Risk the left to "7" (Strongly Agree) on the right. Click the circle below|
the number which best indicates your feelings about that]
Depression Screening (PHQg) statement. For example, If you strongly disagree with a|
statement, click "1". If you are neutral, click "4", and if youl
Diabetes Risk strongly agree, click "7, etc.

Program Overview

O ne—tO u Ch |_|Ve Chat Ask a Emotional Well-Being
Dialing Question

Drug Abuse Screening Test (DAST10)

All questions must

Fitness Assessment

Crisis and Disaster
General Risk Health Assessment When | make plans, |
follow through with
them.
| usually manage one
way or another.
| am able to depend on
myself more than
. Screening Tools for Problem Gambling (NCPG) anyone else.

Keeping interested in

11. Screening for Generalized Anxiety Disorder (GAD) tmhi:gs SAnpoitantio]

Health Assessment
Relationships

Resilience Scale

2.
3.
4

5.
6.
75
8.
9.

Health and Wellness

-
o

Financial
| can be on my own if |
have to

| feel proud that | have
Locators lished things in
life
| usually take things in

Articles Assessments  Trainings and f Sp—-
Webinars

12. Wellbeing Assessment

'b\ GETITON # Download on the

Google Play ¢ App Store
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