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Morgan State University E-mail Account Use is Required
 
Morgan State University’s e-mail use is required for all official University communications.  Morgan e-mail is the means by which administrators, faculty, and staff communicate official University information to students.  Please remind students that e-mails from non-Morgan accounts will not be acknowledged.
 
 
Campus Announcements
 
If you are not receiving campus announcements in your Morgan e-mail account, please contact the HELP Desk at 443-885-4357.  
 
 
Hand-held Device Settings for Morgan E-mail
 
The following are the server settings for Morgan e-mail for hand-held devices: 
 
Incoming (POP3): email.morgan.edu  
Outgoing (SMTP): mail-relay.morgan.edu    
 
Tip of the Week
 
Have you ever found yourself with an expired Morgan e-mail or network password when  working from home in the evening or on the weekend?  Wouldn’t you like to be able to manage your password on your own?  

If you have forgotten your Morgan Network password, need to change your Morgan Network password, or need to unlock your account, visit http://resetmypwd.morgan.edu and select the appropriate link to manage your account. If you have set up your Security Questions at http://resetmypwd.morgan.edu with your three security questions and answers, you will able to help yourself.  

If you have not set up your security questions using this website, you will not be able to self-manage your account.  Instead, you will have to contact the HELP Desk on extension 4357.  
So set up Security Questions today and you won’t be stranded later. (We advise students to save the answers to their security questions in their phones.)
 
 
E-Mail Accounts for New Employees and Resources for Employees
 
The Planning & Information Technology division has created a page for new employees to "get started” with technology at Morgan.  On this page, there is a printable form for an employee to request an e-mail account plus information on setting up e-mail and changing a temporary password.  (Sample form is attached at the end of the newsletter) Many links to technology that would be useful for a new faculty or staff are listed on the page.  
 
[Morgan Web page--​Information for Faculty & Staff​--New Faculty & Staff​--
Technology for New Employees and Resources for New Employees]
 
Technology FAQs and Telephone Hints
 
I am newly employed at the University.  How do I go about getting an E-mail account set up?
What is the Morgan State University E-mail website?
I don’t always turn off my computer when I leave the office.  Will this have any effect on my e-mail?
Why can’t I see the original message in the reply window?
Are staff members able to send out an automatic e-mail vacation message?
Can I change my password or do I have to call the HELP Desk?
Can I leave a copy of my incoming messages on the server so that I can view my Outlook messages from off campus?
 
You will find the answers to the above questions and many other Frequently Asked Questions on the Technology FAQs for Faculty/Staff. [Morgan Web page--​Information for Faculty & Staff​--Services​--Technology FAQs ]   
 
***************************************************************************
Looking for Telephone assistance?  [Go to the Morgan Web page​--Information for Faculty & Staff​--Services​--Technology Services​--HELP Desk--​Telephones]
You will find detailed information about setting up and retrieving voice mail. Some common features of the campus D-term Series I and III telephones are also listed on this page.  
 
Expanded Wireless Coming Soon
 
The University recently received funding to expand the wireless network on campus.  More information can be found on the Planning & Information Technology Announcements page.
 
Microsoft Office Training
 
Do you need MS Office Word or Excel training?  If so, contact Sabah Karam (Sabah.Karam@morgan.edu or extension 4597) to ask about our online tutorials and customized training sessions.  
 
Blackboard Information and Training:

Visit the Technology Training Services web site Blackboard Information page for the latest information on Blackboard9 and links to our online tutorials for faculty and students.  Also, learn about how you can access Blackboard on your mobile device.
http://www.morgan.edu/Administration/Planning_and_Information_Technology/Technology_Services/Technology_Training_Services/Blackboard_Information.html 

Banner Information and Banner FAQs 
 
Most common questions and concerns about the Banner system and Banner training are posted on the Banner/WebSIS page on Morgan’s website.  [Morgan Web Page​--Information for Faculty &/Staff--​Administrative Resources​--Banner/WebSIS].
 
Sample E-Mail Request Form
 
The E-mail Request Form that follows is accessible on the Technology for New Employees webpage.  The employee should type the information into the form, print the form, and obtain the Approval signatures before faxing it to the HELP desk.  Typing your information rather than handwriting enables us to accurately set up your account. 
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