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Bethany M. Pace is a graduate of The Pennsylvania State University (1995) where she studied 
journalism. She received a Master of Education in Counselor Education with a specialization in 
Higher Education Administration from The Pennsylvania State University (1998). After serving 
as a student affairs professional in a variety of capacities at the University of Maryland (College 
Park) and Penn State University, Bethany chose to pursue a career in business and human 
resources, gaining invaluable experience during her successful tenures with two Fortune 500 
companies. Her belief in the transformative power of education led her to return to a career in 
higher education at the community college level working with non-traditional students, under-
represented groups and international students. In November 2008, Bethany began her tenure at 
Morgan State University as the Assistant Director for Assignments, Marketing and Conference 
Services in The Office of Residence Life & Housing (ORLH).  
 
In this role, Bethany provides leadership and direction to all major business processes, 
communication initiatives, and customer outreach for The Office of Residence Life & Housing. 
She oversees all aspects of student housing assignments, occupancy management for 2,300 
spaces, marketing, and residential conferences. Bethany embraces the challenges of 
implementing new technology and she is currently assisting with the design and upgrade to an 
automated assignment process for ORLH.   Bethany also represents The Office of Residence Life 
& Housing on institutional cross-functional teams.  
  
Her professional interests include student engagement, process improvement, the development 
of learning communities, and assessment.  
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